Refiling due to 1 year anniversary
ONLY REFILE IF HiRE tells you to do so when trying to file a weekly certification or

when you complete the weekly certification.

Please follow the steps below. If you are not sure or have questions, please email sect@iatse478.org with your
username, password and phone number and Dawn will try to help you.

payment.

# | Week Ending | Certification Filing Date | Benefit Pay Date |Payment Number | Benefit Amount

36 | 08/15/2020 | 8/17/2020 3:19:02 AM 8/18/2020 17475948 $247.00

From your Claim Summary Screen, SELECT ALL the text in summary. Copy
it. Paste it into an email or document so you have the record. It will go
away when you refile your claim. It also helps with info as you refile.

Extended Call Center hours: 8 a.m. - 7 p.m., Mondays-Fridays: 8 a.m.-5 p.m., Sundays.
American Job Centers are managed locally. Operational status may vary by location. Please call your local office to confirm
whether it is open.
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navigation menu. You can move messages from the folders to
your custom folders by either dragging and dropping them in
the custom folders or by using the Move to Folder link.

WARNING: Always be on the lookout for job scams! Learn
B Services for Individuals more

Career Services

Résumé Builder

My Portfolio

[ Individual Portfolio ]
Job Seeker Services

Education Services

) My Individual Profiles My Individual Plans
Labor Market Services

Community Services and

Benefits
Correspondence % Subscriptions Email Log

Financial Services

Employer Services ﬂ For help click the information icon.
inTormaton (BRI)

Unemployment Services  *

File a Claim
Veteran Services

Weekly Claim
Youth Services Certification
Senior Services Appeals
Disability Services Redetermination of a

Benefit Amount

Workplace Training

Staff Provided Services Employment Strategy _ (cess Message Folders with Alt and/or Shift + O then arrow

up or down.
5 Access Messages with Alt and/or Shift + M.
B Other Services 9
httpsi//www.louisianaworks.net/hire/vosnet/uifclaimanteligibility.aspx -

Under Services for Individuals / Unemployment Services / select File a Claim


mailto:sect@iatse478.org
https://www.louisianaworks.net/hire/vosnet/UI/WeeklyCertifications/WeeklyCertifications.aspx?enc=mpPHMzF2KsICAGiu0cBs1I6iR6+6cYpb6QYetgghdDSxZq4lw53fDYuYZICw1Wok9hinssQ4M/kq+cLYoMq8EvSMVemamFmEwUDrKdBCyTEvxmi6NwieYkFm+BEvK/Hl

You will probably see this box pop up. Click OK

You will then see this screen. Click next

Click through the usual questions.



If you are reopening a claim, be sure to click yes and Louisiana
Watch the Citizenship question to make sure it is answered and the Child Support question. Sometimes it changes from
your last entry.



Education Information

*Your Highest Education Level Achieved:

Bachelor's Degree -

If you have a High School Diploma or High School
Equivalency Diploma, please select the appropriate value
of High School Diploma or High School Equivalency
Diploma.

* Are you attending school?

No, Not Attending Any School - |
* Do you have specific plans to enroll or Q Yes No

attend school or vocational training in the

next 12 months?

Make sure to click NO for school as this button is not usually populated




Employment Information

* Current Employment Status: Not Working -

Private Business

I

Claimant - |

" Ul Referred by Status: Not Applicable +

*Claimant has been exempted QO Yes @ No
from work search

* Are you currently looking for @ Yes O No
work?

* Do you have any related licenses () Yes (@ MNo
or certifications?

Have you recently relocated due

to a recent major disaster (e.g.
hurricane)?

Within the last 12 months, have you received a notice of termination
or layoff from your job or received documentation that you are
separating from military service?

(O Yes, | have recently received a notice of termination, layoff or military

separation.

@ No, | have not recently received a notice of termination, layoff or military
separation.

Say NO to to the termination notice here at the bottom The other answers are marked correctly above.

Extended Call Center hours: 8 a.m. - 7 p.m., Mondays-Fridays; 8 a.m.-5 p.m., Sundays.
American Job Centers are managed locally. Operational status may vary by location. Please call your local office to confirm

whether it is open.
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e Departmen or

ofLab
Please enter the following information below

How We Can Help You i
and click the Next button when you are

My Resources finished.
Unemployment Insurance Claim Filing Process
Job Search Eligibility Registration Work History
Résumé Build - -
sume Burider Certification Complete
My Portfolio U 19
B Services for Individuals
Career Services + Indicates required fields. A~ help click the information icon.
Job Seeker Services
Education Services Emplovment - Stﬂtus
Labor Market Services
*If offered a job today, could you accept? ® Yes O No
Community Services and
Benefits * Are you self-employed, or the owner, or operatorofa () Yes @ No
o K business or farm?
Financial Services
* Are you an elected official? O Yes @ No

Employer Services

Unemployment Services

Veteran Services << Back Next >>

Youth Services

Pick yes for self employed if you file a separate business return or a Schedule C when you file your taxes and it is your
primary source of income. This is only to help get you enough wages.




-—

NEW SCREEN - Pick YES for COVID

Another new Screen. This starts out as one
question at the top. See the next photo for the continuation of answering the questions.

Be sure to click yes on these two for sure. If
anything else applies to you, then click it off as well. One more screen below.



If you have a different last date, use it especially if you have worked since the
shutdown. This is what most people would have based on the shutdown of the
Film and Television Industry.

UNION PAGE

have to do the weekly work search.

In the search, start typing | A and it should pop up. The address is now correct in
their system. The radio buttons are marked as they should be. If you are not a
union member and reading this, then clearly, you say no to the union question at



the top. Or for other locals, you should choose your union. If you are IATSE and
cannot easily find your union, use Local 478 and let me know that is what you did.

Career Services

Job Seeker Services Job Title

Education Services

Please enter a job title below. As you are entering the job title, you may see a list of common

Labor Market Services . . - . . e . .
job titles similar to what you are entering. If you see your job title in the list, select it

Community Services and

Benefits *What is your desired job title?

Lighting Technician

Financial Services Your desired job and occupation titles can be changed at any time after registration.
Employer Services
Unemployment Services

veteran servces | Job Occupation

Youth Services

Senior Services

Disability Services Please select the occupation that best matches your job title. You may either select from the
Suggested Occupations drop-down list, which is populated based on the job title above, or

Workplace Training . K
you can search for an occupation using the search link.

Staff Provided Services

Suggested occupation(s):

None Selected -
Communication Center
Appointment Center [ Search for an occupation ]
Assistance Center * Occupation Title: Camera Operators, Television, Video, and Motion Picture

* .
Learning Center Occupation Code: 27403100

Customer Satisfaction
Survey << Back Next >>

Job Title is whatever your primary craft is. Be sure to choose Camera Operator in Job Occupations when a Job
Occupation is listed. It is the way we are grouping all film and television workers. If you didn’t do it, it will be okay.
Next are the following screens

Ethic

Military Service

Driver’s License

+ Indicates required fields. n For help click the information icon.

Comments and Clarifications

If you have any comments or clarifications concerning your claim, enter
them here.

Refiling due to Monetary Exhaustion

[ Spell Check ]

Payment Deductions

* Do you want Federal Tax withheld? O Yes @ No
(If yes, it would be 10.00 % of the weekly

benefit amount):

This is usually the Banking Page. As long as you have direct deposit set up, it will not ask you any questions about your
banking preference
This is what | put in the box. — Refiling due to HiRE request




Be sure to make your own decision about if you want the taxes withheld on the account. This can be changed later if
you wish.

If you Have NOT worked since your last filing Click the bottom option. Skip to
the top of Page 12

If you HAVE worked since your last filing press the top one “l Have Worked since
my last filing”. You will need to put in any employers you have worked since the

last time you filed. You do not have to 2 years.

Career Services

Job Seeker Services

Education Services

Labor Market Services

Community Services and
Benefits

Financial Services
Employer Services

Unemployment Services

Veteran Services

Youth Services
Senior Services
Disability Services

Woaorkplace Training

Staff Provided Services

B Other Services

Communication Center

Appointment Center

Assistance Center

Learning Center

Customer Satisfaction
Covmamns

Employer

Employer Name: | Cast & Crew Production Payroll Inc |

N "
Address: | 3021 Ursulines Ave |
Address 2: | |
*Zip Code: 70119-
e
city:
"stat  Provinee:
N .
Country: | United States M |
*Phone Number:
| 818 || 848 || 6022 |Ext: | |TyPe= | Work Phone M

In this section, the system would like to get the industry classification information for this
employer. It may have been preset for you below based on the employer information you
entered. If it has not been preset below, click Search for industry Code (NAICS) below to search
for an appropriate industry classification for the employer entered.

*Employer's NAICS code
(the primary industry
of the employer):

Search for Industry Code (NAICS)

512110

Don’t worry about changing the address for the employer



The NAICS code to use is 512110 if you need to put it in. Search for it by the number

Answer the above questions appropriately. Job title is what you usually do.

Make sure the occupation is Camera Operator
The position information auto filled from what was last listed. Make sure it is correct. The start date can go all the way
back as far as you started working for that payroll company. They can lump together.

10



Currently Employed:

* Are you currently employed Q Yes ® No
with this employer?

* Gross earnings this week: $ 0.00
Employer's Reason for Not Yet Submitted
Separation:

Partial Employment is defined as a reduction in your normal and
customary hours with your regular full-time employer due to a lack
of work.

* Reason for Separation: Layoff -

* Last day worked:

03/13/2020 (MM/DD/YYYY) Today

Duration of Job: 0 Year(s) 6 Month{s) 1 Day(s)

* Does the employer intend to recall you within 6 O Yes @ No
weeks?

*Were you separated from this job because you QO Yes @ No
had family responsibilities that you had to attend
to?

*Was this employment with an educational Q Yes @ No
institution?

*Were you an employee of the Head Start Program O Yes No
and does this employer intend to recall you to

Currently Employed:

* Are you currently employed O Yes @ No
with this employer?

* Gross earnings this week: $ 000

Employer's Reason for Not Yet Submitted
Separation:

Partial Employment is defined as a reduction in your normal and
customary hours with your regular full-time employer due to a lack
of work.

Reason for Separation: Disaster / Pandemic Lack of work

* Last day worked:

03/13/2020 (MM/DD/YYYY) Today

You indicated the date as March 13, 2020
Duration of Job: 2 Year(s) 1 Month(s) 17 Day(s)

* Does the employer intend to recall you within 6 O Yes @ No
weeks?

* Were you separated from this job because you QO Yes @ No
had family responsibilities that you had to attend
to?

*Was this employment with an educational O Yes @ No
institution?

*Were you an employee of the Head Start Program O Yes @ No

and dloes this employer intend to recall you to NEW Reason for separation!!!
It also saved all the info from last time until the last radio buttons.
All the buttons to the end are NO. In the text box slightly describe what you do.
Lighting technician for film and television. Or what you put before may already be there.

4
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| -LOCAL478 (intern.. @ IATSE NBF 5 » Other boo
www.louisianaworks.net says

. L] Would you like to add this new employment to all your active résumés
American Job Centers are manageq . S
as well as your background information? Click OK to add to all active

résumés and Cancel to only add to your background information

“ Concel

Pension / Retirement Information

indays.
| office to confirm whether it

= A Home @ My D3

abar Market Analysis

Please indicate if you have received, or will receive within the next 52 weeks, payment for any
of the following from this employer.

*Pension / retirement benefits: O Yes @ No
401K / 403B / Personal IRA / KEOGH: () Yes (@ Mo

*Military service connected disability O Yes @ No
compensation (Answer No if paid by
VA):

Workers' Compensation Information

If you received or will be receiving Workers' Compensation payments from this employer,
please provide the information below.

P i QO Yes @® No

A d

when you hit save at the end, you can click cancel on the 3 pop up boxes in blue. They just want you to save these
things to a resume in their system.
If you had errors, make sure to correct them.

*Received Workers' C

Once you enter one employer in, you should be able to tell it No to additional work and it will take you through the
summary screens where you double check the wages. (sorry didn’t have some who worked to screenshot for this)

DID NOT WORK — use this from here forward. You are now at this screen because you did NOT work since your last filing,
or you have entered the employer information.

Beginning Aug. 9, individuals who file for weekly unemployment benefits will need to include work searches.
If an “inadequate work search” issue is generated, please allow the LWC 24 hours to review first and possibly resolve before contacting us.
Qualified claimants will still be paid benefits, subject to eligibility.
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B My Individual PN ouisiann
lorkspace iili;
o i

My Dashboard The Department of Labor

Please review the information below.

How We Can Help You ) .
- Click Next to continue.

My Resources

Unemployment Insurance Claim Filing Process

B Quick Menu

Eligibility Registration Work History

Job Search o @ O

Certification Complete

Résumé Builder

U L

My Portfolio

Unemployment Insurance Claim Confirmation

B Services for Individuals

Career Services You can check what we currently have on file for your unemployment claim. Click the Review

My Claim link below. If you do not need to check your information, just click Next.
Job Seeker Services

[ Review My Claim ]
Education Services

Labor Market Services

| Next > >
Community Services and

Benefits

Click Next. DO NOT REVIEW THE CLAIM
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B Quick Menu

Job Search

Résumé Builder

My Portfolio

B Services for Individuals

Career Services

Job Seeker Services
Education Services
Labor Market Services

Community Services and
Benefits

Beginning Aug. 9, individuals who file for weekly unemployment benefits will need to include work searches.
If an “inadequate work search” issue is generated, please allow the LWC 24 hours to review first and possibly resolve before contacting us.

— 4 tome @ My Dashboard ([ Sign Out

Qualified claimants will still be paid benefits, subject to eligibility.

& services for Individuals  S& Services for Employers L2l Labor Market Analysis
Eligibility Registration Work History
Certification Complete
)

Important Agreement

| want to claim Unemployment Insurance benefits against the State of Louisiana.

| certify that the information | give in this claim is true to the best of my knowledge. |
understand that giving false information can be penalized as perjury. As listed in
portions of the Privacy Act of 1974 (P.L. 93-579), | allow my former employer(s) to
release all information requested for this claim. | am providing my Social Security
Number as required by the Deficit Reduction Act (P.L. 98-369) as a condition of
eligibility. | understand that information regarding my claim may be given to

ol

requesting agencies as defined in the Deficit Reduction Act to verify my income and
eligibility.

Financial Services
Employer Services

| also understand that there is no provision in the Louisiana Employment Security Law
Unemployment Services I

to cancel/withdraw a claim, and app t decision to

| of any

Veteran Services cancel/withdraw this claim is at the discretion of the Louisiana Workforce Commission
as the unemployment insurance administrator.

Youth Services

Yes, | want to file this claim. O No, | do not want to file this claim.

Senior Services
Disability Services

Workplace Training

Next is the Check the Box Screen — | promise to play by the rules!
(Sorry didn’t think you needed the screenshot of this)

Then the summary of the check the boxes screen. Click next at the end. Then go to
your Claim Summary (skip page 13)

If you get this screen after the check the box screen, DON’T PANIC! It’s a glitch but
everythign probably worked.
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Click to go back to your Claim Summary and this popup will show up

Click OK

Your new claim summary should look like this if you were at your one year mark.
(Now you are glad you copied and pasted your summary before you refiled)

HiRE updated to accommodate new extended benefits. Get details in News and Announcements on your dashboard.
Unemployment recipients can now access their 2020 tax form 1099-G in HiRE. if you receive a 1099-G for benefits for which yd
did not apply, take action. Check News and Announcements for details.

Dismiss Alert
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Claim Details
Below are the details of your current benefit claim. You may find mare information by clicking the More Information

link.

Claim #: 6653719 Claim Effective 5 1, 2021
Date:

Claim Type: New Benefit Year End 1, 2022
Date:

Claim Status: Regular Active Payment Type: Direct Deposit

Available Credits: 5210600 Claim Benefit 5210600
Balance:

Weekly Benefit Claim Under

Amount: §81.00 Review: e

Claim Benefit Paid $0.00 Unresolved Issues: ‘es

;:;:LZ:?X Yes State Tax Withheld: No

[ _More Information ]

Outstanding Claim Issues

Below are the active issue(s) on your claim, which could affect future benefits. You will be notified by mail when the
decision is made. As long as you remain unemployed, continue to file your weekly claim as instructed. Claim decisions may
take up to 21 days

Lomsons o i

03/18/2021  No emplayment history N/A New

02/18/2021  Six times WBA or 3/13 Highest Quarter N/A New

Weekly Benefit Certifications
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Start filing your weekly certifications the following week according to the
schedule based on the last number of your Social Security Number. If you filed in
the same week as you hit your exhaustion, then you should not miss a week.

It does sometimes take them a week or two to process these. Please be patient
there will be many people doing this at the same time.

Watch your message center for an identity verification. You may be required to
upload the following documents. If you are do so in the document section as
well as the link in their email. The Document section does not like .heic photos,
so try to keep them as .png or .jpg it also likes .pdf.

1. Front of driver’s license or ID that you listed in your claim
Make sure the address on this is the same as your claim as well
2. Back side of the driver’s license or ID
3. Social Security Card —a W2 will work if you can’t put your hands on the SSC
4. Selfie of you holding the driver’s license and Social Security Card.
Don’t reduce the size of these images, just make sure they are nice and clear.
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