A few more answers for Unemployment.

Louisiana should have the programming completed this weekend to pay the Monetarily
Ineligible and Exhausted claims. Keep filing your weekly certifications. THIS GOES
FOR ALL STATES! They can’t read your mind and won'’t pay you if you don't file a
weekly. Always be sure to say yes to those items that ask if you were available for
work.

If you are still in a limbo or are not getting paid and don’t know why, please email

me. We have run into the issue of some things we thought we had fixed, didn’t fix
correctly, so we have to go back into them again. | usually try to double check before |
tell you they are cleared, but they don’t always tell me the issue has been corrected.

If you have not opened a claim yet, you should do so today or tomorrow so you can get
paid for this week. Please let me know so | can help you through it. Please don’t feel
like a burden. Itis much faster for me to put it in than it is to have to try to fix it and
gather everything we need to try to fix it. | probably have everything we need in our
database and you will just need to be sure to have your license and bank account
information so we can set up direct deposit. — | still have a list of about 15 people we
are working through and | check them a couple of times a day.

Rebel Ridge and Blood Relative — or anyone who has a relief check they should have
claimed on a weekly — feel free to ask if you even need to claim it.

If you received ia‘ments for relief pay, you should list in your Weekiy/ certification that

you received a . You will need to send me the paystubs, your login and
password so | can get it routed for compliance release. | will happily file the weekly for
you since we need all the information to verify the bonus pay anyway. If you had
already filed your weekly claim for 5/2 when you received these checks, don’t fret. File
it when you do the weekly next week.

Filing BONUS should stop the issues of having to reopen claims. Severance and

Earnings definitely cause these issues.
Here’s what your screens should look like. The Red TEXT are my comments, and will

show up on the screen -

And what the details should look like.

Have a great weekend. And be sure to email me if you need some help!



